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AFRICAN TELECOMS CLIENT NEWSLETTER 

The African telecoms client newsletter brings you the key regulatory and legal 

developments in the telecoms sector across Africa. 

This issue focuses on the April-June period, which saw the Algerian government 

announce a restructuring of Algérie Télécom and the Tunisian government 

announce an IPO for a 65% stake in Tunisie telecom. Safaricom, Airtel Kenya 

and Orange Kenya all win 4G licences in Kenya; and the Nigerian government 

and MTN finally reach an agreement of the fine MTN should pay for failure to 

disconnect over five million unregistered SIM cards. 

 

Northern Africa 

Algeria 

Algérie Télécom to undergo 

restructuring process  

On 1 May 2016, Al Huffington Post 

Maghreb reported that Algeria's 

Minister of Post and Information and 

Communication Technology, Imane 

Houda Feraoun, has announced the 

restructuring of the state-owned 

Algérie Télécom (AT).  

The restructuring programme is 

intended to review the business 

strategy and operations of AT, to 

ensure that it is 'in tune with 

technological and technical 

developments globally'. 

Feraoun also expressed the possibility 

of an IPO to 'boost efficiency'. 

ARPT awards 4G concessions to all 

applicants 

On 23 May 2016, ARPT announced 

that it has awarded 4G concessions to 

three domestic operators – Algerie 

Telecom Mobile (ATM), Optimum 

Telecom Algerie (OTA) and Ooredoo 

Algeria (WTA).  

Interested parties were invited to 

submit their bids by 11 April 2016 and 

ultimately all three bids were accepted 

by ARPT, with ATM ranked first, 

followed by WTA and OTA coming in 

third place. ARPT will now award 

provisional LTE licences to the three 

successful bidders.  

Chad 

O3b Networks and Presta Bist 

showcase 'Fiber from the Sky' 

platform 

On 19 May 2016, O3b Networks held 

a live demonstration in partnership 

with Presta Bist Telecoms, the 

Chadian ISP and Pay TV operator, to 

showcase its 'Fiber from the Sky' 

platform. The 'Demo Day' tested file 

upload and download speeds, 

interactive maps, link speed and web 

page loading, with O3b claiming that 

its services were '5x the speed and 

clarity of a traditional geostationary 

satellite service and comparable to a 

fiber connection'. Commenting on the 

platform, Moussa Radjab, CEO of 

Presta Bist said that 'it gives us pride 

to be able to say Presta Bist has 

enabled Chad to be the first country in 

the Sahel region to deploy and make 

concrete this revolutionary technology'. 

Morocco 

Meditel to invest in fibre optic 

services for the corporate sector 

On 5 April 2016, Challenge Ma 

reported that the Moroccan telecoms 

provider Meditel, in partnership with 

the Orange Group, is to invest 

MAD3.2 billion (borrowed in 

December 2015) in improvements to 

fibre optic services for the corporate 

sector.  

According to Meditel management, the 

operator has already installed fibre 

optic services in 10 cities across 

Morocco, to be able to offer fibre optic 

services to large corporates.  

ANRT taken to court for blocking 

VoIP services 

On 18
 
April 2016, Morocco World 

News reported  that a lawsuit has 

been filed against the Moroccan 

telecommunications regulator, the 

Agence Nationale de la Recherche et 

de la Technologie (ANRT) for blocking 

VoIP services such as Skype, Viber 

and Whatsapp.  

The first hearing was scheduled for 

21 April 2016 and the lawsuit was filed 

by an unidentified plaintiff in March.  
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http://www.huffpostmaghreb.com/2016/05/01/algerie-telecom_n_9817690.html
http://www.arpt.dz/fr/doc/actu/com/2016/COM_4G_FR.pdf
http://www.arpt.dz/fr/doc/actu/com/2016/COM_4G_FR.pdf
http://www.o3bnetworks.com/o3b-presta-bist-demonstrate-high-performance-cost-effective-4glte-solution-sahel/
http://www.challenge.ma/meditel-poursuit-son-offensive-sur-le-segment-entreprises-66752/
http://www.moroccoworldnews.com/2016/04/184031/case-against-anrt-for-blocking-voip-services-scheduled-for-hearing/
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ANRT defended its decision, arguing 

that the foreign entities controlling the 

blocked services did not have the 

necessary licences to operate in 

Morocco, and therefore were depriving 

domestic phone companies of 

potential revenue streams. However, 

the country's third largest telecom 

company – Inwi – withdrew its 

sponsorship of the Maroc Web 

Awards in protest following ANRT's 

statement, saying that it does not 

financially benefit from the blockage at 

all.  

Maroc Telecom sees 10.25% 

increase in revenues in 1Q16 

On 25 April 2016, Maroc Telecom 

Group published its financial results 

for the first quarter of 2016, boasting a 

10.2% growth in the group's turnover. 

The results were in large part driven 

by international growth, in particular 

revenues from the new African 

subsidiaries, with a 12.7% increase in 

sales and 11.2% increase in EBITDA. 

Maroc Telecom rolls out FTTH 

service across all major cities 

On 23 June 2016, Maroc Telecom 

announced that its Fiber To The Home 

(FTTH) service is now available in all 

major cities in Morocco. The service 

was piloted in Casablanca and Rabat, 

before being extended to other major 

cities. The service offers two 

connection speeds: 50Mbps and 

100Mbps.  

Tunisia 

4G LTE services launched in 

Tunisia 

On 31 March 2016, Agence Ecofin 

reported that as of 30 March 2016, 

Tunisie Telecom, Tunisia Ooredoo 

and Orange have all received 4G 

spectrum licences and have started 

marketing their 4G LTE services.   

Tunisie Telecom to accelerate 

rollout of fibre optic services 

On 13 May 2016, Agence Ecofin 

reported that the CEO of Tunisie 

Telecom, Nizar Bouguila, has 

announced that they will accelerate 

the deployment of fibre optic 

broadband. 

In particular, Tunisie Telecom is 

targeting new housing estates and 

apartments currently under 

construction, which will help the 

company to meet its obligations under 

the agreement signed in 2015 with the 

National Federation of Property 

Developers, which provides for the 

'exclusive installation of fibre optics in 

all new housing estates and buildings'.  

Tunisian government to list Tunisie 

Telecom  

On 30 May 2016, the Tunisian 

Minister of Information Technology 

and Communications announced that 

the government will float part of its 65% 

stake in Tunisie Telecom on the 

Tunisian stock exchange. The funds 

from the IPO will be put towards both 

domestic development plans, and 

international expansion, as the mobile 

operator is currently trying to acquire 

Malais GO.   

Eastern Africa 

Kenya 

CA Consults on Draft Kenya 

Information and Communications 

Regulations 

On 1 May 2016, Communications 

Authority of Kenya (CAK) issued a 

consultation on revised versions of six 

draft communications sector 

regulations: Electronic Certification 

and Domain Names Administration 

Regulations 2016; Cyber-security 

Regulations 2016; Universal Access 

and Service Regulations 2016; 

Broadcasting Regulations 2016; 

Infrastructure-sharing Regulations 

2016; and the Electronic-Transactions 

Regulations 2016. The regulations are 

needed following the amendments to 

the Constitution in 2010 and the 

Kenya Information and 

Communications Act in 2013. 

Mobile operators to pay Sh2.5bn 

each for 4G licences 

On 26 June 2016, the Business Daily 

reported  that CAK has said that it will 

start issuing 4G licences in July. 

Safaricom, Airtel Kenya and Orange 

Kenya are to pay KES 2.5 billion (USD 

24.3million) each for the licences. The 

three operators will also be required to 

share at least 30% of the 4G spectrum 

with MVNOs and tier-two 

infrastructure providers such as 

Liquid Telecom, Jamii and Wananchi. 

Safaricom and Kenya Power sign 

MoU for broadband roll out 

On 11 April 2016, Safaricom and 

state-owned utility firm Kenya Power 

announced that they entered a 

partnership that will allow Safaricom to 

lease additional broadband 

infrastructure built and owned by 

Kenya Power in order to roll out a 'last 

mile' network, with the aim of 

connecting more homes to its 

broadband internet services. The 

Memorandum of Understanding (MoU) 

sets out the conditions for the two 

firms to collaborate to implement the 

pilot fibre optic project aimed at 

providing internet services to 

homes via Kenya’s Power’s electricity 

distribution network. 

http://www.iam.ma/groupe-maroc-telecom/nous-connaitre/actualites/detail-actualites.aspx?fiche=2087
http://www.iam.ma/groupe-maroc-telecom/nous-connaitre/actualites/detail-actualites.aspx?fiche=2090
http://www.agenceecofin.com/telecom/3103-37021-tunisie-telecom-ooredoo-et-orange-ont-officiellement-mis-les-offres-4g-sur-le-marche
http://www.agenceecofin.com/operateur/1305-38081-tunisie-telecom-va-accelerer-le-deploiement-de-la-fibre-optique-dans-les-nouvelles-cites-d-ici-2017
http://www.agenceecofin.com/operateur/3105-38480-noomane-fehri-le-ministre-des-telecoms-annonce-l-introduction-prochaine-de-tunisie-telecom-en-bourse
http://www.ca.go.ke/index.php/public-consultations
http://www.businessdailyafrica.com/Corporate-News/Top-three-mobile-operators-to-pay-Sh2-5bn-each-for-4G-licence/-/539550/3268772/-/qigrtsz/-/index.html
http://www.safaricom.co.ke/about-us/media-center/press-releases/release/260
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The Seychelles 

Syniverse to provide LTE roaming 

for Cable & Wireless Seychelles 

On May 10 2016, US firm Syniverse 

announced that they have signed an 

agreement with Cable & Wireless 

Seychelles to offer global LTE reach 

to both inbound and outbound 

roaming subscribers. Commenting on 

the agreement, Roaming Marketing 

Manager for Cable & Wireless 

Seychelles, Jack Maher, said 'our 

relationship with Syniverse ensures 

that we fulfil our consumers’ 

expectations for global LTE services 

whilst also providing travellers from all 

over the world with a smooth and 

reliable mobile broadband experience 

in Seychelles on Cable & Wireless, 

Africa’s first LTE-Advanced network'.  

Roaming revenues from tourists in the 

Seychelles are an important source of 

revenues for the domestic operators in 

the Seychelles, with 276,000 tourists 

in 2015, a figure which is nearly three 

times the number of citizens. 

Seychelles' government imposes 

conditions on the acquisition of 

Cable & Wireless 

On June 2016, the Seychelles News 

Agency reported that the Seychelles' 

government will impose conditions on 

the acquisition of Cable & Wireless by 

Liberty Global in order to protect local 

customers. The sale of Cable & 

Wireless Communication was 

confirmed in mid-May and valued at 

$7.4 billion.  

The conditions include commitments 

to maintain investment levels in 

infrastructure and to make 30% of 

Cable & Wireless Seychelles shares 

available to local investors on the 

Seychelles' Stock Exchange. 

Minister of Finance, Trade and Blue 

Economy, Jean-Paul Adam, said 'the 

government feels that local customers 

should be protected, and that is why 

we have set out these conditions, 

although the acquisition is a fait 

accompli'.  

Cable & Wireless Seychelles 

appoints TEOCO to optimise 

performance of 2G, 3G and LTE-A 

mobile networks 

On 14 June 2016, TEOCO announced 

that Cable & Wireless Seychelles has 

selected TEOCO's ASSET network 

planning tool to optimise the 

performance of its 2G, 3G and LTE-A 

mobile networks. The TEOCO ASSET 

tool is a radio network planning 

software tool which can 'boost the 

capacity and coverage of their mobile 

networks, and also improve cell 

positioning and parameter planning'. 

Central Africa 

Democratic Republic of 

Congo 

Orange Group completes the 

acquisition of mobile operator Tigo 

On 21 April 2016, the Orange Group 

announced that is has completed the 

acquisition of 100% of the shares in 

the mobile operator Tigo, less than 

three months after signing the initial 

agreement. Tigo is a subsidiary of 

Millicom International Cellular. The 

mobile market in the Democratic 

Republic of Congo (DRC) is still 

relatively undeveloped with only 50% 

of the population using a mobile 

phone.  

Commenting on the development, 

Deputy CEO, Bruno Mettling, said 'we 

are pleased to announce the 

completion of the acquisition of 

Orange by Tigo DRC in a market with 

a strong growth potential. With this 

strategic investment, Orange confirms 

its commitment to strengthening its 

presence in the DRC and to 

accelerating the development of 

services via this consolidation'. 

Western Africa 

Burkina Faso 

Orange Group completes 

acquisition of Airtel  

On 22 June 2016 the Orange Group 

announced the completion of its 

acquisition of 100% of the shares of 

Bharti Airtel International's telecoms 

operations in Burkina Faso – Airtel – 

after receiving regulatory clearance. 

Following this acquisition, the Orange 

Group have a presence in 20 

countries in Africa and the Middle East.  

Commenting on the acquisition, 

Deputy CEO of the Orange Group, 

Bruno Mettling said 'this new 

acquisition will strengthen the strategic 

position of the Group on the African 

continent'. 

Cameroon 

MNP to be introduced in Cameroon 

by November 2016 

On 21 April 2016, the news agency 

Business in Cameroon reported that 

the Chinese firm Huawei signed an 

agreement with Cameroon's mobile 

networks on 19 April 2016 to 

implement mobile number portability 

services (MNP) in Cameroon.  

Huawei was initially awarded a 

contract for the supply, installation and 

operation of a centralised database to 

supervise the introduction of MNP by 

https://www.syniverse.com/news-releases/Syniverse-Delivers-LTE-Roaming-for-Cable--Wireless-Seychelles
http://www.seychellesnewsagency.com/articles/5291/Seychelles%27+government+to+protect+local+customers+as+Liberty+Global+acquires+Cable++Wireless
http://www.teoco.com/latest/news/2016/cable-wireless-seychelles-chooses-teoco-to-improve-network-planning/
http://www.teoco.com/latest/news/2016/cable-wireless-seychelles-chooses-teoco-to-improve-network-planning/
http://www.orange.com/fr/Presse-et-medias/communiques-2016/Orange-conclut-l-acquisition-de-l-operateur-mobile-Tigo-en-Republique-democratique-du-Congo
http://www.orange.com/fr/Presse-et-medias/communiques-2016/Orange-conclut-l-acquisition-de-l-operateur-mobile-Airtel-au-Burkina-Faso
http://www.businessincameroon.com/telecom/2104-6160-mobile-number-portability-should-become-effective-in-cameroon-in-november-2016


4 AFRICAN TELECOMS CLIENT NEWSLETTER 

   

 

Cameroon's telecommunications 

regulator, Agence de Regulation des 

Telecommunications (ART) in July 

2015. The service will be launched 

over an initial period of seven months 

and should be fully operational by 

November 2016.  

Ghana 

NCA consults on QoS Regs 2016 

On 10
 
June, the National 

Communications Authority (NCA) 

launched a consultation on the draft 

Quality of Service Regulations, 2016. 

The purpose of these Regulations is to 

create conditions for customer 

satisfaction, measure the quality of 

service provided by the service 

providers, and protect the interests of 

consumers of Electronic 

communications services.   

Comments are requested by 

31 August, 2016.  

Ivory Coast 

ARTCI revokes licences for four 

local operators 

On 1 April 2016 the Autorité de 

Régulation des Télécom-munications 

de CI (ARTCI), the 

telecommunications regulatory 

authority for the Côte d'Ivoire, revoked 

the licences of four operators: (i) 

GreenN; (ii) Comium Côte d'Ivoire; (iii) 

Niamoutie Telecom (formerly Cafe 

Mobile), which has now ceased to 

operate; and (iv) Warid, which was 

awarded a licence but was never 

launched. The operators were given 

until 2 May 2016 to deactivate their 

networks. 

Bouygues to carry out third phase 

of NBN construction 

On 20 April 2016, the news agency 

Abidjan.net reported that the Ivorian 

government has launched the third 

phase of the construction of a national 

broadband network (NBN). The NBN 

will encompass a total length of 

7000km of fibre optic infrastructure 

spanning the entire country.  

The first two phases were partially 

funded and carried out by Huawei 

Technologies and included c.2000km 

of fibre optic cables The French 

operator Bouygues will carry out the 

next phase of c.5000km of fibre optic 

cables with an expected completion 

date sometime in 2017.  

Orange Group and Ivorian 

government sign MoU to merge 

mobile and fixed-line entities 

Orange Group and the Côte d'Ivoire 

government signed a memorandum of 

understanding (MoU) on 28 April in 

relation to the merger of the mobile 

business of Orange Côte d'Ivoire and 

the fixed-line operator Côte d'Ivoire 

Telecom, both controlled by the 

Orange Group. The Ivorian 

government holds a 48.5% stake in 

the fixed-line operator and, following 

the merger, will hold 15% of the 

merged entity, with the Orange Group 

holding 73%. 

It is expected that the merger will be 

completed by the end of the 2016. 

Nigeria 

MTN Nigeria awarded 2600MHz 

spectrum 

On 27 June 2016, the Nigerian 

Communications Commission (NCC) 

announced that it has awarded MTN 

Nigeria 2×30MHz blocks of 

frequencies in the 2600MHz range.  

MTN was the sole approved bidder in 

the recently concluded 2600MHz 

spectrum auction process.  

Government and MTN reach 

agreement on fine 

On 10 June 2016, MTN announced it 

had reached an agreement with the 

Nigeria Government over the level of 

fine it should pay due to its failure to 

disconnect over 5 million unregistered 

SIM cards in the country. 

MTN has agreed to pay a reduced fine 

of 330 billion naira ($1.7 billion). 

MTN has to make its first payment on 

8 July, with one payment in March 

2017, and then two further payments 

in 2018 and a final two in 2019. 

Senegal 

Senegal to update legal and 

regulatory framework in the 

telecommunications sector 

On 19 April 2016 the Senegalese 

news agency, Agence de Presse, 

reported that the Senegalese Ministry 

of Posts and Telecommunications 

(MINPOSTEL) had announced an 

overhaul of the legal framework for the 

telecommunications sector, scheduled 

to start in the first half of 2016.  

The updates to the legal and 

regulatory framework are part of 

Senegal's Digital Strategy, and are 

intended to reflect recent 

developments in ICT and 

telecommunications and remove the 

'excessive barriers to market entry for 

new players'. 

Senegalese mobile operators given 

six months to identify users 

The Senegalese telecommunications 

regulatory authority, Autorité de 

Régulation des Télécommunications 

et des Postes (ARTP) has given the 

country's mobile operators six months 

to identify all users of telecom services, 

starting from 10 May 2016. The mobile 

http://www.nca.org.gh/downloads/Public%20Consultation%20Document%20-%20QoS%20Regulations.pdf
http://www.artci.ci/index.php/informations/Informations/communique-de-lartci.html
http://news.abidjan.net/h/589515.html
http://www.jeuneafrique.com/322193/economie/cote-divoire-relais-dinvestissements-groupe-orange-afrique/?=maghreb-moyen-orient
http://www.ncc.gov.ng/
http://www.aps.sn/actualites/economie/telecommunications/article/vers-l-actualisation-du-cadre-juridique-des-telecoms
http://www.artpsenegal.net/index.php?option=com_content&view=article&id=274:communiqe-lancement-officiel-de-la-solution-technique-d-identification-des-abonnes-aux-services-de-telephonie-mobile&catid=9&Itemid=162
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operators will also be given access to 

central government identification files 

to help with the process.  

ARTP awards 4G licences 

On 6 June 2016, Agence Ecofin 

reported that Orange Senegal has 

secured a 4G licence for XOF100 

billion, three times the reserve price 

set by the ARTP. It is understood that 

the fee paid included a renewal of 

Sonatel's licence for fixed, 2G and 3G 

services, due to expire in 2017 

Following the award of the licence to 

Sonatel, Agence Ecofin reported that 

Tigo and Expresso have also entered 

into discussions with ARTP, with 

further speculation that a joint venture 

between SK Telecom and the CKG 

Group would bid for a fourth licence.  

Togo 

Cina Lawson: high speed mobile 

internet should not be a 'luxury 

product' 

On 2 May 2016, Agence Ecofin 

reported that the Togolese Minister of 

the Digital Economy, Cina Lawson, 

has said that access to high-speed 

mobile internet should no longer be a 

'luxury product'. Lawson called on 

Togo Cellulaire and Moov, the two 

local mobile operators, to rapidly 

expand their 3G networks so as to be 

able to offer the highest possible data 

speeds to customers.  

According to figures published by the 

Ministry of Digital Economy, the 

number of people using smartphones 

to access the internet increased by 

1.28 million in 2015 and is expected to 

rise rapidly over the next two to three 

years, but prices need to be 

accessible to all to continue this 

intensity of growth.  

Southern Africa  

Madagascar 

ARTEC starts deactivation of 

unregistered SIMs 

On 4 May 2016, Agence Ecofin 

reported that on 30 April 2016, the 

Malagasy telecoms regulatory body, 

the Autorité de Régulation des 

Technologies de la Communication 

(ARTEC) started the deactivation 

process for unregistered SIMs.  

ARTEC started the registration 

campaign on 2 March 2016, to identify 

users of telecom services, with an 

initial deadline of 1 April 2016, which 

was later extended to 30 April 2016. 

Under Article 5 of Order No. 

2471/2016, users will still have 90 

days to register their details in order to 

reactivate their mobile number, failing 

which the number will be permanently 

deactivated. 

 

New mobile operator Bip gains 

10,000 customers in less than two 

weeks 

On 13 June 2016 Agence Ecofin 

reported that less than two weeks 

after its launch, new mobile operator 

Bip had already attained 10,000 

subscribers. Gulfsat Madagascar 

which operates under the Blueline 

banner became the fourth mobile 

operator in the country following the 

launch of its new brand Bip on 2 June 

2016.  

Bip also announced that it would be 

expanding gradually, with further 

stores planned across the country. 

South Africa 

ICASA enquiry into the continued 

existence of some licensees  

On 12 April 2016, The Independent 

Communications Authority of South 

Africa (ICASA), issued a warning to 

Sundial Telecom (PTY) Ltd; Karel 

Greef; Mystic Blue Trading 55 (PTY) 

Ltd and SBS Telecoms (Pty) Ltd that 

they had until 30 April 2016 to inform 

the Coordinator of the Complaints and 

Compliance Committee that they are 

in fact active as a licensee, otherwise 

their licences would be terminated.  

This follows a number of futile 

attempts by ICASA to trace the 

activities of these licensees and non-

compliance to licence terms and 

conditions. 

 

http://www.agenceecofin.com/operateur/0606-38645-senegal-orange-obtient-de-l-etat-la-4g-et-le-renouvellement-de-sa-concession-sur-sonatel-pour-100-milliards-fcfa
http://www.agenceecofin.com/telecom/2406-39090-senegal-tigo-et-expresso-negocient-avec-l-arpt-l-acquisition-de-la-licence-4g
http://www.agenceecofin.com/telecom/2406-39090-senegal-tigo-et-expresso-negocient-avec-l-arpt-l-acquisition-de-la-licence-4g
http://www.agenceecofin.com/telecom/2706-39133-senegal-sk-telecom-et-ckg-group-proposent-100-milliards-fcfa-pour-la-4eme-licence-mobile
http://www.agenceecofin.com/telecom/0205-37770-togo-cina-lawson-ne-veut-plus-que-l-internet-mobile-haut-debit-soit-un-produit-de-luxe
http://www.agenceecofin.com/regulation/0405-37829-madagascar-l-identification-des-abonnes-telecoms-est-finie-place-aux-sanctions
http://www.agenceecofin.com/operateur/1306-38811-madagascar-deux-semaines-apres-son-lancement-bip-revendique-deja-10-000-abonnes
https://www.icasa.org.za/AboutUs/ICASANews/tabid/630/post/enquiry-existence-of-some-licensees/Default.aspx
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