We'’re dedicated to ...

Ambition, Excellence,
Achievement, Progress,

You, Me, Us.

Building a better place
to work for everyone.
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CLIFFORD CHANCE
FOREWORD

At Clifford Chance,

We aim to identify the best person for each
role, regardless of background. We are
committed to continuing to broaden the
range of people in the firm and to fostering a
supportive, inclusive work environment where
all of us can develop to our full potential and
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BUILDING A BETTER

Our clients include the world’s leading businesses,
governments and regulators, operating across a huge
range of markets, cultures and languages. As the pace
of globalisation accelerates, we must give our clients the
wide perspectives and insights they need to meet their
challenges and realise their aims.

To do this, we seek out, develop and nurture people who
are as diverse as our ever-broadening client base. And we
work to ensure that Clifford Chance is a place where we all
can perform at our peak and give our clients the best advice
they can get.

[t is crucial that we provide an inclusive culture where people
from diverse backgrounds work effectively together —and
where we all feel comfortable and confident to develop
our potential.

From women'’s networks to cultural and faith-based groups
to our global Arcus network for lesbian, gay, bisexual and
transgender (LGBT) colleagues and their friends, thriving local
and global groups help encourage an inclusive, integrated
culture in our firm. They allow colleagues to come together
with each other —and with clients — to discuss the issues that
are important to them. And a wide range of social groups
brings people together around everything from football to
piano lessons, helping strengthen the cooperative, collegial
culture that is so crucial to our success.

-

We recognise that expanding our variety of viewpoints

is essential if we are to continue generating the brightest
ideas and innovations — and we are committed to widening
access to the legal profession. So, we are focusing intently
on attracting candidates from the broadest range of
backgrounds, and encouraging them to build careers here.
We've also put in place training to help us understand how
our unconscious biases may affect us when we work with
people who are different from us — just one of the ways our
global training and development Academy helps equip us
to be our best.

And across the firm, at every level, we encourage open,
honest conversations about how we can realise our
ambitions and continue to make Clifford Chance a
great place to work.

By working together to build a workplace that respects
and includes everyone’s unique perspective, we will
enable one another to deliver our best — for ourselves
and for our clients.

Matthew Layton
Managing Partner
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GLOBAL TALENT

TAPPING TOP TALENT LOCAL ROQTS,

Nurturing talent -
wherever we find It.

In an increasingly global business environment, an
international law firm must have lawyers who understand
and can navigate cultural, ethnic and regional differences
for clients looking to do business anywhere in the world.
Across 36 offices in 26 countries, Clifford Chance seeks
to attract the best people in the business and ensure
that we develop truly global talent who can meet our
clients’ rapidly evolving business needs — wherever
they need us.

Read more on our website:
W www.cliffordchance.com

200 ;

international secondments
started in 2013/14
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SOCIAL MOBILITY

OPENING DOORS

Opening up opportunities
for everyone. GOOD TRANNG,

To give our clients the best advice, Clifford Chance must r : bl
attract exceptional people —and we must seek those
people everywhere. Historically, students from less
advantaged backgrounds have had fewer educational
opportunities and career choices open to them. We are
committed to addressing this —and to putting a career
in law within reach of people from all backgrounds.
We've undertaken a number of initiatives — from raising
the aspirations of young people in our communities to
adapting our recruitment processes — to ensure that
we support greater social mobility and broader access
to the legal profession.

Read more on our website:
W www.cliffordchance.com

437

participants in global Clifford
Chance Academy courses
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GENDER BALANCE

LEADING

For finance partner Angela McEwan, working at Clifford
Chance has been an opportunity not only to develop

a career in the challenging, rewarding environment she’d
hoped for when she became a lawyer — but to help others
do the same.

“l wanted to be in a place that was constantly innovating,
- at the forefront of the industry,” says Angela, who joined
I d r balance our London office in 1989 and is now based in Amsterdam,
m prOVI ng gen e [ ] where she specialises in acquisition finance, corporate
lending, structured financings, project finance and
restructurings. “l wanted to work with talented people

who were focused on achieving goals together. That’s
what has kept me here.”

To help others develop fulfilling careers in the firm,
Angela serves as one of the leaders of Amsterdam’s
Diversity Working Group, which aims to foster an inclusive
culture, raises awareness of issues affecting the workplace

andc lers ways to enhance recruit t and career
;g;s;lice?;% ways to enhance recruitment and career EMPO\/\/ER”\IG PEOPLE’

“People thrive when they feel confident and have the
support of others they can turn to for advice,” Angela says.
“Networks like our Diversity Working Group — and there
are many others across the firm — demonstrate we're
serious about these issues. And they’re a way to help
make a difference for our colleagues.”

As part of our drive for greater
inclusivity, we have set a target for
30% of partners in Clifford Chance to
be women. Since becoming one of
the first leading international law firms
1o establish a target to improve
gender balance in our partnership,
that proportion has risen to about
16%. And we continue to make
progress: in 2014, one-third of our

21 new partners globally were
women, and women made up more
than half the promotions in London.
We have more work to do. But the
30% target is driving important
changes in areas such as career
development, mentoring and training.

Whether seeking to further their own careers or help others
do the same, women across Clifford Chance draw support
from networks that address issues such as enhancing
leadership capabilities, strengthening networking skills
The desire to make a difference also led Angela to take and balancing family and career.

on the work of managing the firm’s relationships with three
of our global strategic pro bono clients: Human Rights
Watch, the African Prisons Project and Room to Read.

Our Hong Kong office launched a women'’s network by
inviting all colleagues to a ‘fireside chat’ with Christine Wong,
chief legal counsel of the Hong Kong Stock Exchange,
“It's a way that people with legal skills can help others, and regional managing partner Peter Charlton. The group

and, for me, I've always felt it was the right thing to do,” plans to spearhead initiatives such as mentoring schemes.

Angela says. “Many others share that view, and our pro o )
bono and community outreach programme is one more Local networks offer a range of activities — from sessions

way we can continue to attract a wider mix of people to on raising professional profile to a presentation by a leading

L | Hli . 3
Read more on our website: . a Clifford Chance and allow them to build great careers here.”  fertiity scientist —open to all colleagues.

W www.cliffordchance.com They build ties with clients. Amsterdam’s network hosted
100 women at the famous De Nieuwe Kerk, where they
heard from the Secretary General of the Ministry of Foreign
Affairs and the Hermitage museum’s director.

Many make it a priority to help women outside the firm
— donating interview attire to job-seekers in New York,
Australia and London, for example. And they offer

team-building opportunities — such as Paris’s 18-strong
8 O O /‘ 6 O showing in a race to raise money for breast cancer research.

target for female partners female partners
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DIVERSITY

Developing and celebrating
a diverse workforce.

As a global law firm, we are made up of people from a
huge variety of cultures, races, religions and nationalities.
Recognition of, and respect for, everyone’s background

are at the core of our identity — and central to our success.

Across Clifford Chance, global and local networks help
encourage an inclusive, integrated culture and give
colleagues opportunities to come together to talk about
issues that matter to them. We work with clients to
promote diversity and inclusiveness. And to ensure that
we work together effectively within the firm, we'’ve started
rolling out training to help us understand how our
unconscious views affect our interactions.

Read more on our website:
W www.cliffordchance.com

it
arcus

Citiced Chamco'n global LGET and allag commundy

8 Clifford Chance LLP

A PLACE WHERE
EVERYONE FEELS
AT HOME

For Aritha Wickramasinghe, being part of Arcus — our global
network for lesbian, gay, bisexual and transgender (LGBT)
colleagues and their friends — is an opportunity to help
make Clifford Chance a great place to work.

“Clifford Chance has a diverse, accepting culture, and we
support that by helping increase understanding of LGBT
issues to make sure the firm is a place where everyone
feels at home,” says Aritha, a lawyer who chairs the
London chapter of the organisation — which also has
branches in the Americas, Asia Pacific, Germany, Italy,
France and the Netherlands.

Ensuring that people feel comfortable is essential to work
satisfaction and staff retention, says Hong Kong lawyer
Grant MclIntyre, chair of Arcus Asia Pacific.

“Arcus is also a great way to forge stronger links with
clients and our wider business communities,” Grant says.
Since its launch in spring 2014, the Hong Kong chapter
has hosted the general meeting of the Hong Kong Gay
and Lesbian Attorneys Network and put on a Thai cooking
event with clients.

The annual Arcus-supported Pride art exhibition in New
York and London — one of the firm’s premier client events
— has become one of the foremost corporate-supported
annual forums for displaying the work of LGBT artists.

For New York IT administrative assistant Rick Cook, being
part of Arcus is also a chance to help make our communities
a better place.

Arcus has dedicated almost 300 pro bono hours to LGBT
issues worldwide — and raised thousands of pounds for
charity work. Arcus is on the legal panel for the Human
Dignity Trust, which challenges laws criminalising
homosexuality in Commonwealth countries; works with
Non-Gendered, a campaign for full legal recognition of

a non-gendered identity; and supports the UK’s Albert
Kennedy Trust youth organisation.

“We're fortunate: Clifford Chance is a place where everyone
is valued,” Rick says. “Many people in the world are not so
lucky. It’s great that, through Arcus, we can work to help
change that.”

Arcus chapters worldwide
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DIVERSITY

STRONGER

The many cultures and faiths represented in Clifford Chance
strengthen our business, but they also make our firm aricher,
more rewarding place to work.

Clifford Chance is home to faith-based and multicultural
networks that aim to help us attract and retain talented
professionals, promote understanding of different faiths
and cultures — and share and celebrate our cultural
diversity with clients.

The annual Eid in the Wharf celebration in London brings

together colleagues, clients and legal professionals for an

evening of music, poetry, comedy and discussions. And

colleagues gather for “Tea in the Tabernacle’ in a sukkah

(hut) that goes up outside the Clifford Chance building for
. a the Jewish festival of Sukkot.

People throughout Clifford Chance also celebrate cultural
and religious festivals by helping in their communities

— from Chinese New Year food drives to Christmas toy
collections to an initiative involving the Middle East offices
and HSBC that provided iftar meals to industrial workers
during Ramadan.
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THE VALUE

In our firm, we work with talented people from many
backgrounds who contribute a wide range of valuable
perspectives. This enriches our advice to clients and
creates a more dynamic workplace. And how we work
together is crucial to our success.

We all have unconscious views about people, based on our
own backgrounds and experiences; being aware of these
biases can help us be more inclusive. By adapting, we can
enhance our working relationships and make the most of
the viewpoints and insights we all bring to our workplace.

The Clifford Chance Academy has introduced an elearning
course to help us all grow more aware of biases we may
harbour unknowingly. The course, which was piloted in
several offices with an eye towards rolling it out in other
markets where appropriate, allows people to test their
own perceptions — and take action.

STAYING POSITVE
UNDER PRESSURE

In London, Clifford Chance has developed a graduate
development programme with the Positive consulting
group to raise awareness of the importance of psychological
well-being in the workplace. Delivered across our
accelerated seven-month Legal Practice Course and
two-week trainee induction, the Performance Optimisation
Programme (POP) helps people develop resilience and
enhance their confidence and ability to cope with periods
of pressure and challenging situations. The office has also
piloted an initiative to extend the programme to associates.

COLLABORATING
WITH CLIENTS

Like Clifford Chance, our clients are global organisations that
celebrate and draw strength from the diversity within them.

We work in partnership with clients to help foster greater
understanding about diversity and inclusiveness so that
our businesses are places where everyone can flourish.

The Abu Dhabi office, for example, recently supported an
event involving clients on how to attract, retain and promote
women on corporate boards; Frankfurt has many times
hosted the International Bar Association’s Women Lawyers’
Interest Group; and a standing-room-only event in New
York gave insight into how some of the top women in
global finance have managed their careers.

In Amsterdam, clients from sectors ranging from banking
to media gathered to hear from international charity
Human Rights Watch about LGBT rights worldwide. And
in Italy, Clifford Chance hosted 60 guests, including clients,
for a discussion on how unconscious bias can affect
working relationships — featuring insights from a leading
business psychologist.

“There was a great deal of interest and great feedback:
this issue is crucial for the sake of a healthy, inclusive
work environment,” says Milan partner Simonetta
Candela. “After our event, Telecom ltalia — the main
[talian telecommunication company — asked us to
organise a second seminar for their employees.”
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to work for everyone’

© Clifford Chance LLP, September 2014

Clifford Chance LLP is a limited liability partnership registered in England & Wales
under number OC323571. Registered office: 10 Upper Bank Street, London E14 5JJ.
We use the word ‘partner’ to refer to a member of Clifford Chance LLP or members,
partners, directors, employees or consultants of Clifford Chance entities who are of
equivalent standing and qualifications.
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